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Overview 
The Introduction to Gerontology (2nd Edition, 2012) course is
designed to increase hospital personnel's sensitivity to the aging
process, improve the recognition of age-related changes in older
adult patients, and enhance communication skills with older
adult patients and their families. 

Features & Benefits 
Feature: Provides an understanding of the stages of aging and an awareness of
ageism in society.
Benefit: Helps prepare nurses and other staff to care for older adult patients in
the best way possible and improve clinical outcomes.

Feature: Describes iatrogenic illnesses in older patients, geriatric clinical
syndromes and the effects of aging on different systems of the body.
Benefit: Promotes understanding of the effects of aging so optimal care can be
provided to older patients.

Feature: Describes care strategies for declines in vision, hearing, taste/smell and
touch/sensation.
Benefit: Supports health promotion related to functional decline, and aging-
sensitive interventions.

Feature: Details the communication process and identifies verbal and non-verbal
communication skills as well as barriers to effective communication.
Benefit: Promotes effective communication with older adults and their families to
support patient-centered care.

Application 

The Introduction to Gerontology curriculum is part of the NICHE Core Curriculum,

which also includes the Geriatric Patient Care Associate (GPCA) curriculum for

patient care associates and the Geriatric Resource Nurse (GRN) curriculum for

clinical nurses. Combined, these curricula enable educators to deliver a

comprehensive education program of evidence-based geriatric nursing care in

their hospital.
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Support Resources
• NICHE Organizational Strategy:
Certification Toolkit

• NICHE Planning & Implementation

Guide: Staff Development

• Geriatric Resource Nurse (2nd

Edition, 2012) Course

• Geriatric Patient Care Associate (2nd

Edition) Course

• NICHE “Evidence-Based Geriatric
Nursing Protocols for Best Practice”
(4th Edition, 2012). New York:

Springer Publishing

• NICHE Online Connect Webinar: Family
Centered Care: Elder Care at Dartmouth-
Hitchcock…Integrating Geriatrics with
Patient and Family Centered Care on
Medical Specialties. Describes steps a
multidisciplinary team at the hospital
took to better meet the unique care
needs of older adult patients.
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Communication Tune Up: The Elderspeak Challenge
Author: Kristine Williams, RN, PhD, FNP-BC, FGSA, University of Kansas School of Nursing

Positive communication is of critical importance to older adult patients, yet persons
who care for older adults in health care settings are often challenged to
communicate effectively. Elderspeak, or simplified speech, is a common
communication style in older adult patient care. Older adults find elderspeak
patronizing, and it fails to improve older adults’ ability to understand
communication. 

Dr. Williams’ communication study involved:
• Identifying common communication barriers for older adults in health care
settings

• Increasing awareness of the importance of communication for older adults and
persons with dementia (PWD)

• Understanding elderspeak, it’s negative messages, and recent 
research findings

• Identifying/practicing effective communication strategies for older 
adults and PWD 

Strategies for Effective Communication

Verbal Non-Verbal

• Address speaker by name • Maintain eye contact
• Paraphrase • Appropriate volume
• Reflect speaker’s feelings • Posture
• Ask for more information • Be patient
• Respond on topic • Assure a quiet environment
• Modify speech only as needed

Conclusions

• Affective messages of staff-resident interactions affect resident cooperation
during care 

• Communication using a controlling tone correlated with an increase 
in RTC

• Training staff to communicate in less controlling tones is needed

View the Introduction to Gerontology course. These resources are available

only to NICHE member organizations.
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